
Trouble logging into Keenan AI?

If you are having trouble logging into Keenan AI, here are steps to try. 

Use this link:  https://keenanfoundation.ai/don-keenan-ai/1.
Be sure that you have applied and signed the confidentiality agreement. 2.
Be sure that you have signed up for a payment plan (monthly or yearly).  

If you are a Referring Attorney and wish to defer payment, then please 
contact DonKeenanai@gmail.com. 

a.
3.

After you have completed those steps, ALWAYS GO TO "MY ACCOUNT"4.

Fill in your user name and password.5.

Click on the "Don Keenan Avatar"6.

Click on the bottom button "Hi, welcome to the Keenan AI Foundation.  How 
can I assist you today?"

7.

Matt Powell and I are here to assist if these steps do not work.  

Tony Seaton
Donkeenanai@gmail.com

Trouble with Avatar- email?
Monday, October 6, 2025 10:34 AM



Trouble logging into Keenan AI?

If you are having trouble logging into Keenan AI, here are steps to try. 

Use this link:  https://keenanfoundation.ai/don-keenan-ai/1.
Be sure that you have applied and signed the confidentiality agreement. 2.
Be sure that you have signed up for a payment plan (monthly or yearly).  

If you are a Referring Attorney and wish to defer payment, then please 
contact DonKeenanai@gmail.com. 

a.
3.

After you have completed those steps, ALWAYS GO TO "MY ACCOUNT"4.

Fill in your user name and password.5.

Click on the "Don Keenan Avatar"6.

Click on the bottom button "Hi, welcome to the Keenan AI Foundation.  How 
can I assist you today?"

7.

Matt Powell and I are here to assist if these steps do not work.  

Tony Seaton
Donkeenanai@gmail.com

Trouble with Avatar- email?
Monday, October 6, 2025 10:34 AM


